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2501X
Quality Model
quality 2500x Quality
lity M t
Requirement Quality Managemen Evaluation

2502X
Quality Measurement

2) ISO/IEC 25012:2008 Software engineering -- Data quality model
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IEFE M (Accuracy)

SE £ % (Completeness)

— & 4 (Consistency)
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=#tE(Currentness)

T 1 E T 1(Accessibility)
Z 4E5E A M (Compliance)
B35 M (Confidentiality)
#hER 4 (Efficiency)

& (Precision)

1B BR A BE 14 (Traceability)
IR (Understandability)
A FAT4 (Availability)

& HEME (Portability)

[5]18 1% (Recoverability)

3) ISO/IEC 25024:2015 Systems and software engineering -- Measurement of
data quality
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« Parts 1 to 99 : General data quality (F—# W& —#%)
« Parts 100 to 199 : Master data quality (v A% —F5—X%H)
« Parts 200 to 299 : Transaction data quality (PEELS|DEBISEE TDAE
T — 2 D5E)
+ Parts 300 to 399 : Product data quality (Jfhs—% 5W/H)
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¥WIZ TPart 61 : Data quality management : Process reference model | % ¢
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General considerations

Part 1: Overview Part 2: Vocabulary

Part 8: Information and data quality: Concepts and measuring

Data quality management

Part 60: Data quality management: Overview

Part 61: Data quality management: Process reference model

Master Data

Part 100: Master data: Exchange of characteristic data: Overview

Part 110: Master data: Exchange of Part 115: Master data: Exchange of quality
characteristic data: Syntax, semantic encoding, identifiers: Syntactic, semantic and resolution
ification i

Part 120: Master data: Part 130: Master data: Part 140: Master data:
Exchange of characteristic data: | Exchange of characteristic data:| Exchange of characteristic data:

Provenance Accuracy Completeness

Part 150: Master data: Quality management framework

Engineering information

Part 311: Guidance for the application of product data quality for shape (PDQ-S)
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2) Part 61: Data quality management: Process reference model
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Implementation

Data quality planning

Data quality control

Reguirements management Provision of data specification
a 8 & work instruction
Data quality strategy X
| management Data processing
Data quality policy/Standard/ Data quality monitoring &
Procedures management control

Data qua|i-ty implementation
planning

e I R

ot 150 Master o= Quality management framework

Engineering information

L T ————

Data quality Data quality assurance
improvement

Root cause analysis & solution
development

| Review of data quality issue |

| Data cleansing |

Provision of measurement
criteria

Process Improvement for data
nonconformity prevention

[Measurement of data quality
process performance

Evaluation of measurement
results

Data-related support

|Data architecture managemenll

| Data transfer management

| Data operation management |

| Data security management

Resource provision

Data quality organization
management

|Human resource managementl

3) Part 150: Master data: Quality management framework
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General considerations
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Part 150 Maste dats Quality management framework

Data Data quality Data quality

operations monitoring improvement
o T — T w e —— g —————— — D —————— -~
| Data 1

Data
I Data . Data quality stewardship 1
| architecture . 1
manager planning /flow

management 1
l management z
Joplenglengbcngengbeny Mongloeglfegleglfeglfegln Py mglfngleglfeglceg eyl sy fionglfeglfcegleg eyl
[} 1
I Data i 1
i = Data design D.ata.quallty Data error. 1

administrator criteria setup cause analysis
1
l- ___________________ i =/
U U (N A ) . S
[} |
I Data Data Data quality Data error 1
I technician processing measurement Correction 1
l 1
e e T e T

35




5.4

iMAPS (Interoperability Maturity Assessment of a Public Service)

INHIRERE IR 2 5 2 X Y — B R O ALE FAVE O i EE & S5 720
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‘j‘

External
Service domain
A.1 Contact details
A.2 Publi iced ipti
A3 Serdcsouner Internal
A.4 End user group to which the service is delivered domain

A.5 Administrative level

Public

service
| 4 4 4

C.1 Landscaping Service Consumption

C.2 Manual or digitally consumption of services
C.3 Reusing or producing of services
C.4 Processing mode

C.5 Push-pull mechanisms

C.6 Common protocol usage

C.7 Reuse of network infrastructure
C.8 Semantic alignment

C.9 Exception handling

C.10 Certification

C.11 Specification process

D.1 Cost-Benefit Analysis
D.2 Service Provisioning
D.3 Procurement criteria
D.4 Central point of control

D.5 Level of automation of the choreography
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